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Tap the RXO 
Deliver Icon to 
launch the app.  
 
Sign into 
RXO.com and 
enter your 
username and 
password to 
see your routes 

  Refresh your 
route screen 

Route 
Dashboard 

App 
notifications 

Chat 
 
Additional 
options 
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Route details 

  

    Tap to Confirm as Next stop It 
can also show, Confirm 
products, I have arrived and 
Complete services 

Stop number Tap 
to 

enter a Not at Home or stop level 
exception 

Tap to call 
customer  

  
 

Tap to Unarrive from the stop 

Tap to send 
address to 
Navigation apps 

 

 
Tap to view product details 

Access to stop 
details  

Tap the arrow to view the order 
services 

A view of the 
Route Map 

 Tap the arrow to 
view or captured 

any Photos for the stop 

  VIP Order, an order  that 
requires special care  

Support icon.  Tap to 
contact the warehouse, 
customer service or the 

account Agent line 


