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Stop Level Exceptions (Prior to arrival) Page 1

Tap Using the drop Using the using the
down, the dropdown,

FANILTJAN3024-MI
Stop 2 Details Stop Exception Stop Exception

En-route notification sent
Select an exception for the stop: *
Fantastic Furniture
Deliver 6 products
Select stop exception Cannot Perform Stop hd
Robert Scott 3
1420 WHEATFIELD DRIVE LAWRENCEVILLE GA US Select the reason for the stq /f“"‘":

Select an exception for the stop: *

30043
Cancel

DETA [on Timei © Time Window 15 hours
Tue, Jan 30 Tue, Jan 30

3:26 PM EST 6:00 AM - 9:00 PMEST

Not At Home/Business Closed

I have arrived Consignee Requests Reschedule

|
Site Not Ready

@ Stop Instructic L& Notes

No instructions 1 top Weather
+ Add note

i= Stop Guide No Adult Present

[ 6 products .

Cannot Access Location
Item Picked Up/Delivered with
Exceptions

[] Pictures
Full Refusal
| Signatures

@ t Pickup/ Deliver Item

Home

Cancel En Route




Stop Level Exceptions (Prior to arrival) Page 2

Once you have Capture a photo The return stop is
select the reason, then tap created, and you
tap are returned to the Route
screen

Route FANILTJAN3024-M1

Stop Exception Add Photos

Tue, Jan 30
3 1 1
Total Stops Pickups Deliveries Service Calls

92 miles 2 hours 0o
Distance* Time* Weight*

Select an exception for the stop: *

Cannot Perform Stop ~

Select the reason for the stop exception:

T 1 stop left
Consignee Requests Resched. v o Do stop lef

[ View Past Stops

Fantastic Furniture
Return 6 products

FANTASTIC FURNITURE LMH

Notes

ATLO3 (TEST) 6
4288 BRIGHTON WAY NORTHWeST
STEI00 KENNESAW GA US 30144

0 /4000

Cancel
OETA © Time Window

Tue, Jan 30 Tue, Jan 30
2:48 PM EST 6:00 AM - 6:00 PM EST

* Distance, time, weight, and cube are all estimated

values. There may b due to data input
quality, the route tIVEYVETN. i the

CONTINUE ADD PHOTO
e— y




Stop Level Exceptions (after arrival) page 3

Arrive at the stop Tap Tap the menu

V:\ Kz:
FANILTJAN3024-M2 & FANILTJAN3024-M2

Stop 2 Details
Fantastic Furniture
Palliime & menddiinba n ”

Arrived at Stop

Stop 2 Details Scan Product

D R A

0/2 | Ready to Scan
Confirm products

@ stop Instructions & Notes 2

x

You have arrived to this stop
1420 WHEATFIELD DRIVE »
LAWRENCEVILLE GA US 30043 No instructions at this stop

Time Window: + Add note

6:00 AM - 9:00 PM i= Stop Guide

Arrival Time:

[C] 6 products
01-30-2024 2:03 PM

[7] pictures

[] signatures

B Order Details

0 /4000

© Account: Fantastic Furniture
Sales order: 00000C5HREB84000002000
Order category: Delivery
Cust. Order asiodfu
Ref#:
Product count: 6

@

Cancew

Signatures




Stop Level Exceptions (after arrival) page 4

Tap

Additional Actions

frn
il Scan

2 Add Stop Exception

33 Add Item Exception

18] Add Photos

B Add Notes

Select the stop
exception

Stop Exception

Select an exception for the stop

Cannot Perform Stop ~

Select the reason for the pxception

Select reason v

Cancel

Select the
exception reason

from the dropdown

Stop Exception

Select an exception for the stop: *

Cannot Perform Stop v

Select \ on for the stop exception:
/
/

Not At Home/Business Closed

Consignee Requests Reschedule

Site Not Ready

Weather

No Adult Present

Cannot Access Location

Full Refusal

L Ccel En Route
S —— /4 — /4




Stop Level Exceptions (after arrival) page 5

Enter a brief note ° Capture an image Tap to
and tap of the product(s) complete the
exception

Add Photos




Item Level Exception - Page 1

Arrive at the
delivery stop

FANILTJAN3024-M2
Stop 2 Details

Fantastic Furniture
[ Yo Y, |

Arrived at Stop

6

You have arrived to this stop
1420 WHEATFIELD DRIVE
LAWRENCEVILLE GA US 30043

Time Window:
) 6:00 AM - 9:00 PM
L3

Arrival Time:
2 01-30-2024 2:03 PM

0 /4000

Cancel

[ signatures

@ Tap

FANILTJAN3024-M)
Stop 2 Details

En-route notification sent
Fantastic Furniture
Deliver 6 products
Robert Scott

1420 WHEATFIELD DRIVE LAWRENCEVILLE GA US
30043

OETA OnTime | © Time Window 15 hours
Tue, Jan 30 Tue, Jan 30

3:26 PM EST 6:00 AM - 9:00 PMEST

Ihave arrived

@ Stop Instructic )& Notes

No instructions a 1 top
+ Add note

i= Stop Guide
[ & products
[] Pictures

["] signatures

Scan the product
and tap

Scan Product

>5DPZ7NH000002000




Item Level Exception — Page 2

Select the Type in a reason for Once you get back
@ and the exception and to the scanning
tap screen either complete
canning or tap

Cannot Pickup/ Deliver Item

Item Exception Scan Product

SKU:

Select the reason for the item exception: *
Chair

3/6 | 00000C5DPZ7NFO00000000

Item Description:

Item Refused v
FANBACK WOODEN CHAIR 5

4

00000C5DPZ7NHO00002000 Notes
Select an exception for the item: *

Wrong color

Cannot Pickup/ Deliver item v

A S
Select the reason for the item exception: * 1 /4000

Item Refused ~

Done

&

“color” colors colored

n lannn gwe r rtyuiop

asdf gh j k I

Item Damaged

_ G Z =2 - b 2 @
Item Refused

123 space return
Missing Item




