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How to view the details of your route
Tap the to

To arrive at the stop Enter any

access the stop tap

/ 10:26
= App Store
Dashboard
Thursday, November 09 2023

D3 Hello, DRIVER

Your Active Routes : Newest

FANILRNOVO923-M4

Start : Thu 11/09/2023 - 10:00 AM
End: Thu 11/09/2023 - 0120 PM
Assignee : DRIVER 30

[ /.

FANILRNOV0223-M2

start
End
Assignee : DRIVER 30

INPROGRESS 6 stops | 73.53 miles

A, FANILWNOVOI23-M2

End
Assignee : DRIVER 30

@

Home

RXO Deliver 7.4.0 03/25

10:26

« App Store

Dashboard
Thursday, November 09 2023

D3 Hello, DRIVER

Your Active Routes Sort: Newest

FANILRNOVO923-M4

Start: Thu 11/09/2023 - 10:00 AM
End: Thu 11/09/2023 - 01:20 PM
Assignes : DRIVER 30

l ASSIGNED 3 stops | 90.49 miles

Assignee : DRIVER 30

INPROGRESS 6 stops | 7353 miles

Assignee : DRIVER 30

Home

comments you
have wish to add and tap

Route FANILRNOV0923-M4

Thu, Nov 09

3 1 2 =
Totol Stops  Pickups Deliveries  Service Calls

91 miles 3 hours 0
Distonce” Time* Weight*

To Do

Fontastic Furniture STH
o US (Test Account)

Loadout 8 products
FANTASTIC FURNITURE LNIH
ATLO3 (TEST)

4288 BRIGHTON WAY NORTHWES
STEIOO KENNESAW GA US 30144
OETA  [OnTime] © Time Window
Thu, No hu, Nov 8

10:00 AM EST 6:00 AM - 6:00 PM EST
L

Fontastic Furniture STH

o us (Test Account) e o
Deliver 3 products

Charles Xavi

4983 ARCADO R EST
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How to navigate to next stop

When you are headed to
your next stop and need
directions, tap the

@ A popup will open
showing you the
navigation apps you have on

your phone. Select one to
navigate to your next stop.

RXO Deliver 7.4.0 03/25

10:26 7

< App Store

<« Route FANILRNOV0923-M4

US (Test Account)

Loadout 8 products w u
FANTASTIC FURNITURE LMH

ATLO3 (TEST)
4288 BRIGHTON WAY NE]RTHWEST
STEI00 KENNESAW GA US 30144

@ ETA © Time Window

Thu, Nov 8 Thu, Nov 9
10:00 AM EST 6:00 AM - 6:C 1 ST

Fantastic Furnlture STH

o US (Test Account) e o
Deliver 3 products

Charles Xavier

4983 ARCADO ROAD SOUTHWEST
LILBURN GA US 30047

OETA © Time Window

Thu, Nov 9 Thu, Nov 9
1:50 AM EST 8:00 AM -12:00 PM EST

Famostm
(YA

10:26

« App Store

— Route FANILRNOV0923-M4

US (Test Account)

Loadout 8 products w u
FANTASTIC FURNITURE LMH

ATLO3 (TEST)
4288 BRIGHTON WAY NORTHWEST
STEI00 KENNESAW GA US 30144

OETA [OnTime] © Time Window

Thu, Nov 9 Thu, Nov 9
10:00 AM EST 6:00 AM - 6:00 PMEST

Fantastic Furniture STH

° US (Test Account) e o
Deliver 3 products

Charles Xavier

4983 ARCADO ROAD SOUTHWEST
LILBURN GA | 47

oETA © Time Window
9

Thu, Nov | Thu, Nov 9

Apple Maps

Google Maps

Cancel
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Complete a Pickup Stop (Hub) - page 1

To arrive at the hub

(store), tap

FANILTDEC2424-MI
Stop 2 Details

En-route notification sent

‘ STEVE TREVOR

OETA @ Time' 1J\~

Tue, Dec 24 Tue, Dec)

I'have arrived

@ stop Instructions & Notes
No instructions at this stop
<+ Add note

= Stop Guide

[J 2 products

[] 1services

[ pictures

@

RXO Deliver 7.4.0 03/25

43 POOL CIRCLE AUBURN G, D01

J Fantastic Furniture
Deliver 2 products

[15hre]

9:07 AM EST 6:00 AM - 9:00 PM EST

Enter any Tap
comments you
may wish to add, and tap

‘?f;”, P o) T\ ;4?iﬂ° @ ";;?\

FANILMDEC2324-M1 ‘ FANILMDEC2324-M] e
Stop 2 Details Stop 2 Details

En-route notification sent :-rrogmu

] e Fantastic Furniture v Y q J Fantastic Furniture e o
! S i Deliver 5 products

Arrived at Stop

‘ S STEVE TREVOR
43 " .
You have arrived at this stop | 43P00) E AUBLRN.GA LS 3001
©| 43 POOL CIRCLE AUBURN GA US 30011 8] @ETA ' he] OTime Window [15hrs]
Mc Mon, Dec 23 Mon, Dec 23

4: Time Window:
O 6:00 AM - S:00 PM EST

4:37PM EST 6:00 AM - 9:00 PM EST

Confirm products
Can't perform

@ Stop Instructions & Notes

r
‘ Arrival Time: .
o
Nc
+

No instructions at this stop
+ Add note

0 /250
2 = Stop Guide

[J 5 products >
Cancel Confirm =

[ Pictures

Signatures

[ signatures

@
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Complete a Pickup Stop (Hub) - page 2

Tap on the arrow for
the last stop to scan
the products

Orders at this Stop
0 0

Looded Not Loaded

stops To Load 3 products

Fantastic Furniture
Load 1 product
TONY STARK
Account: Fantastic Furniture LMH US >
(Test Account)
Cust. Order ADFB674
Ref#:

Fantastic Furniture
Load 1 product
DIANA PRINCE
Account: Fantastic Furniture LMH US >
(Test Account)

Cust. Order ASDF268798
Ref#:

Fantastic Furniture
Load 1 product
STEVE TREVOR
Account: Fantastic Furniture LMH US >
(Test Account)
Cust. Order ASDBF549
Ref#:

RXO Deliver 7.4.0 03/25

Tap Go to scanner

to scan or tap

Pickup for tap to scan

P ——
(o> GED . --

- cts to Load +
5 0
ToPickup  Picking Picking Up  Not Picking

with up
Exception

Currently viewing stop...

Load 5§ products
STEVE TREVOR
Account: Fantastic Furniture LMH US
(Test Account)
Cust. Order ASB8D7FS
Ref#:

To Pickup 5 products

skuTest1501
'00000DTS6F2RTO0000

skuTest]
00000DTS6F2S 00

’ Full Loadout — scan
or tap to scan all

items, not by work order
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Complete a Pickup Stop (Hub) - Page 3

Once all items have The Stop Summary You will now be

been confirmed, tap screen will show you instructed to hand

how many items you are your phone to the
about to On Board. Tap Warehouse or store

manager

FANILMDEC2324-M1

€ Stop 1 Details

In Progress
Fantastic Furniture
Load 1 products e o
FANTASTIC FURNITURE LMH ATLO3

(TEST)
1851 WEST OAK PARKWA) TA GA US
30062 7

©€1a  [onTime| ©Tin ‘Window
Mon, Dec 23 Mon, Dec 23
1:30 AM PST 6:00 AM - 6:00 PM PST

Collect signature

Unarrive

@ stop Instructions & Notes

No instructions at this stop
+ Add note

= Stop Guide

[ N products

[[] Pictures

@

Home

RXO Deliver 7.4.0 03/25

Stop Summary

FANTASTIC FURNITURE LMH ATLO3 (TEST)
1851 WEST OAK PARKWAY MARIETTA GA US 30062

Pickup Summary

The following displays the work performed at this
stop.

Items Picked Up n/n
Item Missing o/n

Item Refused o/n

Item Exception

View Picture Gallery

o Signature Instruction

Please tap next and then hand the device
to the consignor.

Consignor will be able to:

1. Review pickup details, such as items
picked up, missing, etc. )

2. Read pickup acknowledgement.

3. Sign their name.

After that theyll hand the device back to
you.
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Complete a Pickup Stop (Hub) - Page 4

The warehouse or The manager will Once the manager
store manager will @ read the @ has signed, they will
confirm the number acknowledgement then tap
of items you have

Pickup Details & Acknowledgement Signature

Review the details of your pickup for i our name below.

accuracy:

| certify that the accepted items were
visually inspected and tendered in good
condition except as otherwise noted.

Items Picked Up

Page | 8
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Complete a Pickup Stop (Hub) - Page 5

The manager will
@ read the Thank you

and return the
phone back to you. Tap

Enter the manager’s
name and tap

RXO Deliver 7.4.0 03/25

Thank You!

Please return the phone back to the delivery
team.

<« Stop Completion

FANTASTIC FURNITURE LMH ATLO3 (TEST)
1851 WEST OAK PARKWAY MARY A US
30062

e
Enter the consignor name in the box below

Tom smith

Page | 9



CONFIRM NEXT STOP — ENROUTE PRECALL - Page 1

Tap Send “on my way”
message to send the En-

When you are ready to Tap Confirm as next stop
confirm your next stop, tap

the arrow to access the stop Route precall

details

<« Route FANILTMARO425-M1
Tue, Mar 04

Remaining

4 1 3 -
Stops Pickup Deliveries  Service Call
188 mi G hrs = =

Distance* Time* Weight* Cube*

To Do 3 stops left, 121 mi, 1 hr

Fantastic Furniture LMH
o (Test Account), e o

Deliver 2 pro 1

PHILIP RANDOLPH
422 WALKER CIRCLE COMMERCE GA
Us 30529

OETA Early| © Time Window 3hrs
T Mar 4

Tue, Mar 4 ue

9:42 AM EST 12:00 PM - 3:00 PM EST

& 3039 mi @ 40 min
Fantastic Furniture LMH
(Test Account) e o
Deliver 5 products

@

RXO Deliver 7.4.0 03/25

FANILTMARO425-M1
Stop 2 Details

Fantastic Furniture LMH

o (Test Account) e o
Deliver 2 products

PHILIP RANDOLPH

422 WALKER CIRCLE COMMER S 30529

&«

OETA [Early] ©Timew ‘ [3nrs]
P - i B —

9:42 AM EST 12:00 PM - 3:00 PM EST

Confirm as next stop

@ stop Instructions & Notes

No instructions at this stop
+ Add note

= Stop Guide
(] 2 products
[[] 2 checklist questions

[] pictures

@

Home

- -

FANILTMARO425-M1 Q
Stop 2 Details

Navt stnn

L

Do you want to let consumer
know you are on the way?

Clicking send enroute notificgaian
automatically calls or texts ¢ 3 mer
based on their preference tGaIcate
you are on the way

Send “on my way” message

If you prefer to call consumer directly

Call consumer

If you are not on your way or do not
have cellular service

Contact consumer later

[] Pictures

@ Q =

Home Alert Chat

Page | 10



CONFIRM NEXT STOP — ENROUTE PRECALL - Page 2

You will see confirmation the
precall was sent

To send another precall Tap the reason for the call as
without confirming next stop, Oon my way
tap the phone icon on the next stop

FANILTMARO425-M1
Stop 2 Details

9

On my way message sent
Fantastic Furniture LMH
o (Test Account) e o
Deliver 2 produ 4
PHILIP RANDOLPH
422 WALKER CIRCLE COMMERCE GA US 30529
OETA Early| © Time Window [3nrs]

9:42 AM EST 12:00 PM - 3:00 PM EST

I have arrived

@ stop Instructions & Notes

No instructions at this stop

+ Add note

i= Stop Guide

[J] 2 products

[ 2 checklist questions

(] Pictures

@

Home

RXO Deliver 7.4.0 03/25

- -

<« Route FANILTMARO425-M]

&k Tue, Mar 04

On my way message sent
Fantastic Furniture LMH

(Test Account)
Deliver 2 ;roducts e o
PHILIP RANDOLPH

422 WALKER CIRCLE COMMERCE GA
Us 30529

OETA [Early| © Time window 3hrs

9:42 AM EST 12:00 PM - 3:00 PM EST
& 3039 mi 40 min
Fantastic Furniture LMH
(Test Account) e o
Deliver 5 proct 5
JAMES FARMER

915 PERRY STREET GAINESVILLE GA US
30501

OETA [Late] © Time window [3nrs

10:52 AM EST 6:00 AM - 9:00 AM EST

MESEmi O M Map

@

Home

- -
L Route FANILTMAR0425-M1

Tue, Mar 04

©On my way message sent
Fantastic Furniture LMH
(Test Account) e o
Deliver 2 products

PHILIP RANDOLPH
422 WALKER CIRCLE COMM 6 }A

Reason for call

On my way

Another reason

JAMES FARMER
915 PERRY STREET GAINESVILLE GA US
30801

OETA [iate] OTimewindow  [3hra]

Tue, Mar 4 Tue, Mar 4

10:52 AM EST : M - 9:00 AM EST
& 586 mi

@ al m]

Home Alert

Page | 11



CONFIRM NEXT STOP — ENROUTE PRECALL - Page 3

Tap Send “On my way” message to

send precall

<« Route FANILTMARO425-M1

Tue, Mar 04

Do you want to let consumer
know you are on the way?

Clicking send e 7 Jotification
automatically ¢ texts consumer
based on their &rence to indicate
you are on the Way

Send “on my way” message

If you prefer to call consumer directly

Call consumer

If you are not on your way or do not
have cellular service

Contact consumer later

RXO Deliver 7.4.0 03/25

- -

<« Route FANILTMARO425-MI1

Tue, Mar 04

©On my way message sent
Fantastic Furniture LMH
0L " 00
Deliverf 8 Jucts
PHILIP RANDOLPH

422 WALKER CIRCLE COMMERCE GA
US 30529

D ETA [Early| © Time window [3nrs]

9:42 AM EST 12:00 PM - 3:00 PM EST

3039mi @ 40 min

On my way message sent
Fantastickurniture LMH
(Tey sunt)
o De 8 » products e o
JAMES FARMER

915 PERRY STREET GAINESVILLE GA US
30501

OETA [Late] @ Time window 3hrs

10:52 AM EST - 9:00 AM EST

@

Home

The On my way message sent is now
showing on both stops without
resequencing the route

Page | 12



What to do if the customer is not available — page 1

On the stop screen, Using the dropdown, @ Select
tap select the stop
exception. as the reason

N ™

Select an exception for the stop: *
Select the reason for t, 3 excepti‘/‘

Stop Exception
FANILMNOVI323-M3

Stop Exception
Stop 2 Details i P

En-route notification sent
Fantastic Furniture STH
o US (Test Account) e o
Deliver 1 product
Wade Wilson

45 HIGHLAND BOULEVARD STOCKBRIDGE GA US
30281

QETA |OnTime| © Time Window 12 hours
Mon, Nov 13 Mon, Nov 13

1:07 PM EST 8:00 AM - 8:00 PMEST

Select an exce 2 the stop: ‘\

Cannot Perform Stop v
Select stop exception ~

~
Cancel Continue Select reason

Cancel Continue

I have arrived

Address Issue

@ stop Instructiops & Notes

< Not At Home/Business Closed
No instructions ay 1 le

<+ Add note

i= Stop Guide Traffic

L] 1 products
Weather

[ 1services

Freight Not Available

Full Refusal }

Cannot Perform Stop

Page | 13
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What to do if the customer is nhot available — page 2
Tap to @ Once you have your @ You can enter
capture a photo of photo, tap comments and tap

the consumer location s to complete

p

Add Photos Stop Exception

Add Photos

Select an exception for the stop
Cannot Perform Stop -
Select the reason for the stop exception:

Full Refusal ~

Notes

Waited for 15 minutes

Page | 14
RXO Deliver 7.4.0 03/25



How to perform a Delivery — page 1

Tap ,
when you arrive at

the delivery location.

Enter comments if
you wish and confirm

date/time, then tap

- -

FANILMDEC2324-M1 e
Stop 2 Details

En-route notification sent
Fantastic Furniture
Deliver 5 products
STEVE TREVOR
43 POOL CIRGEIIMIBURN GA US 3001

oera  [ol 1 D Time Window 15 hrs

Mon, Dec 23 Son. Dec 23
4:37PM EST 6:00 AM - 9:00 PM EST

Ihave arrived

JEsntpmEh

@ Stop Instructions & Notes

No instructions at this stop
+ Add note

= Stop Guide
5 products
Pictures

[ signatures

@

RXO Deliver 7.4.0 03/25

FANILMDEC2324-M1 @
Stop 2 Details

En-route natification

sent
ronasicruniure (9 @Y

Arrived at Stop
S)

You have arrived at this stop
43 POOL CIRCLE AUBURN GA US 30011 a

» Time Window: I

O 6:00AM - 900 PM EST

Arrival Time:

FANILMDEC2324-M1
Stop 2 Details

hprogress
Fantastic Furniture
Deliver 5 products
STEVE TREVOR
43 POO) LE AUBURN GA US 3001

OETA " he] ©Time Window 15 hrs
Mon, Dec 23 Mon, Dec 23
4:37PM EST 6:00 AM - 9:00 PM EST

Confirm products

Cant pattonn

@ stop Instructions & Notes
No instructions at this stop
+ Add note

i= Stop Guide
[] 5 products
[ Pictures

[ signatures

@

Home

Page | 15



How to perform a Delivery — page 2

To confirm the Or tap When all items are
items, tap and scan scanned, tap
the barcodes

< Scan Product Products to Deliver

ducts to Deliver
with
Y 0000 2
Exception /i 0 0000 0 0
To Deliver ! 6 g Delivering Not Delivering]
with

Go to scanner . Exception

skucabinet
000000T56VIRERIRO000 STEVE TREVOR
- 43 POOL CIRCLE

Cabinet

: AUBURN GA @ Leather Sofa
Add Exception NOEMAIL@EMAIL.COM 00000DTBFTO3P000002000

Cust. Order Ref#: AS68D7F9
Alternate Ref#: Leather Sofa

skucabinaiiast]
00000DTH 4 A0000000 Account: Fantastic Furniture LMH US [ Add Exception Reset
3 _--___—
Cabinet —~—— In‘l
Delivered
s

Add Exception @ sku09161
Sumber: . 00000DTBFT040000002000

21
e C=D eI
Add Exception Reset
\hﬁ-—ymg 12/23/2¢ .,

* Height, width, length, cube, and weight are all
rounded values. There may be variances due to
data input quality or other factors.

* Height, width, length, cube, and weight are all
rounded values. There may be variances due to
data input quality or other factors.

Page | 16
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How to perform a Delivery — page 3
@ Confirm Yes or No if You will be required Capture as many
you have completed to capture images images as you need
the service(s)* and tap of the item(s) you of the delivered item(s)
delivered, tap

T B ?ﬁ

Services + Stop Completion Photos

Did you perform the followil a servicys?

. y (Quantity ( PR Ves\j

"
plicable) I

Haul Awg
cabl

* Some Services may require photos.

Page | 17
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How to perform a Delivery — page 4

Once you have
enough images, tap

wes D - -

< Stop Completion Photos

RXO Deliver 7.4.0 03/25

The Summary page @
shows the items
delivered and Services
completed. Tap

Stop Summary

STEVE TREVOR
43 POOL CIRCLE AUBURN GA US 30011

Delivery Summary

The following displays the work performed at this
stop.

Items Delivered 2/2
Item Missing 0/2

tem Refused 0/2

Services Performed

Itemn Exception 11

View Picture Gallery

Images uploaded
successfully
@ Photos uploaded successfully.
Homl

E-sign istructions

are below.

Stop Summary

STEVE TREVOR
43 POOL CIRCLE AUBURN GA US 300M

Delivery Summary

The following displays the work performed at this
stop.

Items Delivered 2/2
Item Missing 0/2

Item Refused 0/2

Services Performed

Item Exception 11

View Picture Gallery

Images uploaded
successfully
@ Photos uploaded successfully.
Homl
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How to perform a Delivery — page 5
You are instructed to The consumer will The consumer will
hand your phone to see the items read the

the consumer. Tap delivered and services, tap Acknowledgement and

then

- - —

€« Signature Instruction <« Delivery Details

Acknowledgement

Please tap next and then hand the device Review the details of your delivery for

By signing, you are acknowledging that
to the consignee. accuracy:

you had the opportunity to inspect the
. product and found it to be free from any
Consignee will be able to:

Items Delivered reasonable damage, the product has also
been tested and found to be in working
condition when applicable. You are also
confirming that the delivery team has
addressed any quesuons Oor concerns you
may have with the product and service

experience provided.

1. Review delivery details, such as items

delivered, missing, etc. Service Performed

2. Read delivery acknowledgement.
3. Sign their name.

After that theyll hand the device back to
you.

\. /

Page | 19
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How to perform a Delivery — page 6

Once the consumer A thank you Enter the
has entered their message is ° consumer’s name

signature, they will tap displayed*. They will tap and tap to
and hand over the complete the stop.
phone
- -\
16 - 17 18

*The Thank you message displayed will be dependent on the account

Page | 20
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How to complete a stgop with E-sign

@ Select either mobile @ You will see @ Once the consumer
number or email and has signed, you will
tap tap
when they are signing

Page | 21
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